Walk-In Cooler Troubleshooting Checklist

Fix It Yourself with Confidence — for restaurant and business owners.

Use this checklist before calling a refrigeration tech. Most walk-in cooler problems trace back to airflow, door
seals, defrost cycles, or drain lines — all safe for an owner or kitchen manager to check. Anything involving
refrigerant, brazing, or sealed-system work belongs to an EPA 608 certified tech.

1. Daily walk-around (2 minutes)

Box temperature is between 35°F and 41°F on the wall thermometer.

Door closes fully on its own — no propped-open doors, no torn strip curtains.
No water on the floor under the evaporator or near the door threshold.

No unusual hum, rattle, or screech from the condensing unit.
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Condenser fans are spinning and free of grease, dust, or cardboard.

2. Weekly checks

Wipe down door gaskets with warm soapy water; inspect for tears or compression set.
Dollar-hill test on every gasket: if it slides out freely, replace the gasket.

Vacuum the condenser call fins; clear 24 in. of airflow around the condensing unit.
Pour warm water + 1 thsp bleach down the condensate drain to prevent biofilm.

Confirm the evaporator coil is frost-free at the end of a defrost cycle.
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3. Monthly checks

|:| Brush or comb the condenser coil fins straight; replace bent fin combs.
Inspect electrical connections at the contactor for pitting or discoloration (power off first).
Verify defrost schedule on the controller — 2 to 4 defrosts per 24 hours is typical.

Check door hinges, closers, and sweep gaskets; tighten or replace as needed.
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Log box temperature hourly for one day to catch slow drift before it spoils product.



Symptom - First Action

Box too warm Dirty condenser or bad door seal Vacuum condenser; dollar-bill test
gaskets.

Ice on evaporator Failed defrost or humid air leak Thaw 4-8 hrs; inspect gaskets and
drain.

Water on floor Clogged condensate drain Flush drain with warm water + bleach.

Compressor High-pressure trip from dirty coil Clean condenser; confirm fans

short-cycles spinning.

Loud rattle or buzz Loose fan blade or failing contactor ~ Power off; tighten fan set screw;

inspect contactor.

Door won't latch Worn hinge cartridge or sagging Adjust hinge tension; replace cartridge
door if loose.
Frost on suction line Low charge or flooded evaporator Stop — call an EPA 608 refrigeration
tech.

When to call a pro

Stop and call an EPA 608 certified refrigeration tech if you see oil staining at flare fittings, frost crawling back to
the compressor, repeated high-pressure trips after a clean condenser, or any electrical arcing. Sealed-system
work is not DIY.

Need step-by-step help right now? Open the live guide at
appliancerepairstechnology.com/blog/walk-in-cooler-troubleshooting or ask Maya Al inside the app for a guided repair
walkthrough.



